Who must receive an Adverse Action
Notice? (Notice of Credit Denial)

Did the consumer apply for credit? w

JNO

YES
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Did the consumer request specific NO
terms? i.e. specific APR or
downpayment ?

Did you offer a financing program?  |YES

YES
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YES
Were you able to offer financing on w

NO

the specified terms? J
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Did you make a counteroffer? NO

YES
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Did the buyer accept the w YES
counteroffer?
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NO. You do not
have to give an
Adverse Action
Notice.

YES. You
must give an
Adverse
Action Notice.
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